LATAM - Activation of EMD in direct channels for ticket stock 045, 544, 035, 469y 462 in
replacement of the MSR

We inform our Travel Agents that in order to align to the new business model and in line with the new industry
standard, as of May, 05, 2017, the direct sales channels who issue in forms 045, 544, 035, 469 and 462 will
begin to issue EMD (Electronic Miscellaneous Document) replacing the current MSR.

This implementation will only be done on direct channels, however, the following changes will apply on direct and
indirect procedures:

1. Changes on the Baby Bassinet (BSTC) service:

The Baby Bassinet (BSCT) service stops being offered as a "paid product" and starts to be a courtesy service
subject to the purchase of a Preferred Seat, therefore, we shall not charge for the BSCT service, but rather for
the seat.

Once the passenger pays for the Preferred seat (or is entitled to it due to elite or fare benefit), the agent must
request and insert the SSR BSCT with the request. BSCT requests that do not have a previously assigned seat
will not be confirmed.

If the corresponding seat is occupied, the BSCT service can not be delivered.
2. Changes on the sales process of Extra Seat (EXST):

This service stops being issued in only 1 ticket and starts to be issued with the same current figure of the Cabin
Baggage (CBBG), i.e., we shall issue 2 tickets for the same reservation in the Extra Seat condition

When requesting this service, 2 spaces must be reserved immediately, leaving one under passenger’'s name and the

additional seat identified as surname/EXST, assigning seats immediately. E.g.: SOTO/JUAN and SOTO/EXST.
The SSR EXST code must be entered along with a free text with information about the reason of the request.

All reservations must include a SSR CKIN message with the EXST ticket number forwarded to the partner (LAN and/or
TAM).

When generating the reservation, Travel Agents must assign seats for the passenger and the EXST and also enter
support remarks indicating that the information related to the conditions for transporting EXST was given to the

passenger.

These new standards for BSCT and EXST shall be the same ones for all flights of LATAM Holding

3. Considerations for Pets in Cabin (PETC) and Unaccompanied Minor (UMNR) requests on combined

itineraries between LA/ XL / 4M and JJ / PZ:

The collection of these services in combined itineraries can also be done from the Contact Center LATAM, collecting the

amount of the service with EMD-S for each origin - destination.

Each issue will be accompanied by a SSR CKIN backup for the Airport for each of the flights of the itinerary and at the
moment of check-in the passenger must present proof of payment with the detail of the amount paid by each sector (In
the case of tickets issued in ticket stock 045, 544, 035, 469 and 462 the CUV must be presented: sales receipt).

This information will be updated as of May 5, 2017 in the Baby Bassinet (BSCT). Extra Seat (EXST), Pet in
Cabin (PETC) and Minors chapters of MUNDOLATAM.

LATAM - AktBaumsa EMD B npsimom goctyne ans ctokoB 045, 544, 035, 469 y 462
BmecTo MSR



NHpopmMMpyeM HALLMX areHToB O TOM, YTO B COOTBETCTBUM C HOBOWM BU3HEC-MmoAe/blo U HOBbIMMU
oTpacneBbiM cTaHgapTamu, ¢ 05 man 2017 roga 6yaet BbinucbiBaTbea EMD Ha ctokax 045, 544, 035,
469 1 462, BmecTo Tekywero MSR.

JTa peannsaumna 6YAET OCyLLecTBNIATbCA TOJ/IbKO MO NPAMbIM KaHa/z1am, OAHaKO ciieayrouime
N3MEeHEeHUA 6y,u,yT NMPUMEHATBLCA K MPAMbIM U KOCBEHHbBIM Npoueaypam:

1. U3meHeHus B ycnyrax Baby Bassinet (BSTC):

Ycnyra Baby Bassinet (BSCT) He 6yaeT npeanaratbca B KaYecTBe «M1aTHOrO NPOAYKTa» U CTaHOBUTCA
YC/IYrOM «BEK/IMBOCTM» NPU yc0BUM NOKYyNKu Preferred Seat, nosatomy mbl He Bygem B3nmaTtb
nnaty 3a obcnymeaHue BSCT, onnata 6yaer B3umatbea 3a N2 mecTa.

Korga naccaxup nnatmt 3a ycayry « Preferred seat »uam npeteHayeT us-3a ctaTyca Uam tuna
Tapuda , areHT AoNXKeH 3anpocuTb u BctaBuTb BSCT Ko nog 3anpoc SSR anemeHTa . 3anpocsl BSCT,
He umetowero Ne mecrta , He byayT NOATBEPKAEHbI.

Ecnn cooTBeTCcTBYIOWEE MECTO 3aHATO, ycayra BSCT He mosKeT O6bITb NoATBEPKAEHA.

2. UameHeHun B npouecce npogask Extra Seat (EXST):

3Ty ycayry Henb3a opOpPMUTL OAHUM aBUabuNeTom , oHa ByaeT opopmMIeHa aHaANOTUYHO , KaK
ycnyra (CBBG), To ecTb mMbl BblAaem 2 buaeTa Ha To e bpoHMpoBaHMe Kak Extra Seat

Mpwn 3anpoce Ha 3Ty ycayry HeobxoaAMmo HemeaieHHO 3ape3epBMpoBaTh 2 MecTa, OCTaBMB OAHO Noj,
MMEHeM naccakmpa 1 4onoiHMTeIbHOe MecTo, 0603HauyeHHoe Kak damuaua / EXST, n cpasy xe
3abpoHnpoBsath mecta. Hanpumep: SOTO / JUAN 1 SOTO / EXST.

B Koz SSR EXST Heobxoanmo BBecTM CBOBOAHbIN TEKCT C MHPOPMaLMel 0 NpUYMHe 3anpoca.

Bce 6poHMpOBaHUA A0XKHbI BKAOYaTb 3anpoc SSR ana CKIN ¢ Homepom 6uneta EXST 1 A0NXKHbI
3anpawmsatbea y LAN u / uan TAM).

Mpun popmmnposBaHmm 3anpoca SSR, areHTbl A0MKHbI BPOHMPOBATL MeCTa A5 naccaxkmpa u EXST, a
TaK)Ke BHOCWUTb COOTBETCTBYIOLLME PEMAPKM , YKa3blBaloLLMe, YTO Naccaxkmpy bbina npesocTaBaeHa
Heobxoanmas nHbopmaums, cBA3aHHan c ycayron EXST.



9T HoBble cTaHAapTbl A BSCT n EXST 6yayT ogmHakoBbimuM ans Bcex peicos LATAM Holding .

3. JononHutenbHble ycnyrn (PETC) u HeconpoBoxkaaemble HecoBeplueHHoneTHUe aetn (UMNR) Ha
KOMBUHMPOBAHHbIX MaplupyTax aBMakomnaHnin LA / XL/ 4M wn J) / PZ:

C60p 3TUX YCAyr B KOMBMHMPOBAHHbIX MAPLUPYTAaX MOXKHO TaKXKe CAeNaTb B KOHTAKTHOM LLEHTpe
LATAM, odopmme EMD =S pns KaKporo nyHKTa OTAPABAEHUA - HA3HAYeHuA.

Karkpoe obopmneHune byaet otpaxkeHo B SSR CKIN ansa asponopTa, 415 KaxK4oro pelica mapLupyTa
. Bo Bpema pernctpaunmn naccaxup goaxeH npefocTaBUTb KBUTaHLMIO 06 onnate ¢ yKasaHMeEM
CYMMbl, KaXKO0oro cermeHTa (ana ctokos aBnabunetos 045, 544, 035, 469 1 462, CUV onKeH 6bITb
npeacrasfeH: otyeT 06 onnare).

3t1a MHPopmaumsa byaeTt obHoBATbCA 5 masa 2017 roga B pasgenax Bassinet (BSCT). Extra Seat
(EXST), Pet in Cabin (PETC) n HecoBeplweHHoneTHuX rnae MUNDOLATAM.



